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FROM THE PRESIDENT 
By Carmela Battaglia 

 

L iteracy Volunteers of On-
tario-Yates (LVOY) Board 
of Directors is hoping to 

improve the effectiveness of liter-
acy programs by updating the cur-
rent Strategic Plan. As the organi-
zation rapidly grows in both On-
tario and Yates counties despite 

signif icant cuts in funding from the state education 
department, there is a need to review our strategies 
and goals so that they allow us to attain a “vision” 
for LVOY which meets the needs of our community.  
Strategic planning is a process of defining goals and 
strategies of an organization and best allocate its re-
sources (capital and people) to develop and carry out 
long-range plans.  The Board under the direction and 
guidance of Janet King is currently completing a 
SWOT analysis (Strengths, Weaknesses, Opportuni-
ties, and Threats) of the organization.  We will keep 
you informed of our progress as we proceed with this 
challenging process. 
 Although Janet King continues to assist the Board 
in the strategic planning process, we must say a sad 
farewell as she leaves the Board to pursue other en-
deavors in the community.  Her dedication and ser-
vice over the past eight years as President and as a 
Board member has been instrumental in the growth 
and development of our organization.  It would not 
have been possible without her input and strong 
guidance.   One Board member nicely summed it by 
stating, “Janet has been a very critical part of the 
work of LVOC and now LVOY.  I have valued her 
insight on numerous issues.  She will be missed, but 
her contributions will be an enduring testament to 

her selfless efforts on behalf of those among us in 
need of the wonderful services that LVOY provides.  
She deserves our gratitude.”  Janet leaves us to be-
come a mentor for young girls  in the Rochester area.   
We wish her well. 
 Another change is an upcoming renovation of our 
website (www.literacyvoc.org). In the coming 
months you will see exciting improvements that will 
provide students and tutors with many resources and 
information about our organization and opportunities 
for you to become more involved in its growth.  It 
will be easy to navigate and will keep you up to date 
on our many activities and events such as fund rais-
ing events and tutor training classes. It will also be 
possible to donate on-line using Paypal.  Stay tuned. 
 Lastly, we recently had a visit from a representa-
tive from United Way, as LVOY is one of their many 
designated agencies, which they support. We shared 
with him our goals and vision for the future.  It was a 
very productive and positive exchange of our mutual 
goals for our community and it is rewarding to know 
that such a distinguished and noteworthy organiza-
tion supports our hopes for a better future for our 
community. Where anyone who desires to improve 
their reading, speaking abilities or pursue a GED will 
be served. This is what the “vision” of LVOY is all 
about. 
 
FROM THE DIRECTOR’S DESK 
By Linda J. Proctor, Director, LVOY 
 

T he days are getting longer 
and the sun feels so much 
warmer as I prepare this issue 

of The Achievers. 
 In December 2010, ProLit-
eracy awarded Accreditation to the 
Literacy Volunteers of Ontario-
Yates, Inc. This accreditation is val-



id for four years. 
 Accreditation is designed to recognize literacy or-
ganizations that are distinguished  by superior pro-
fessional leadership, effective programs, committed 
governing boards and outstanding volunteer support. 
Literacy Volunteers of Ontario-Yates is being 
acknowledged for its excellence in each of these are-
as. 
 Jane Hugo, Vice-President of Programs and Ser-
vices, says, “We are proud to add LVOY to our  
growing list of accredited organizations. They have 
demonstrated that their program meets the highest 
national standards for  volunteer literacy programs 
and that their services to the community are effec-
tive. We applaud the many volunteers, staff, and stu-
dents who have devoted their time and effort to 
achieve this goal.” 
 ProLiteracy’s Accreditation system is the only na-
tional accreditation designed for adult literacy organ-
izations for adult literacy organizations that deliver 
instructional services using trained volunteers. The 
accreditation is based on a set of 16 nationally recog-
nized quality standards. 
 Through Accreditation, ProLiteracy seeks to pro-
mote continuous quality improvement. The fact that 
Literacy Volunteers of Ontario-Yates, Inc. has suc-
cessfully participated in this process speaks to its 
commitment and ability to hold itself accountable to 
high standards. 
 ProLiteracy is a nonprofit educational organization 
that supports local literacy programs through a na-
tional network of approximately 130,000 volunteers  
and 1,000 local, state and regional literacy providers 
in the United States. ProLiteracy was formed in 2002 
by a merger between Laubach Literacy International 
and Literacy Volunteers of America, Inc. 
 I would like to thank all of the volunteers, tutors, 
learners, board of directors and staff for their com-

mitment to the mission of the adult learners. 
LVOY TUTORS SHARE THEIR 
TRAVELS TO AFRICA 
 

O n January 12, LVOY tutors Gary and Carole 
Francis met with fellow tutors to talk about 
their recent Rotary trip to Ethiopia and 

Uganda. They showed a video presentation of the 

work they did helping with a clean water project,  
providing desks for a school in need and promoting 
literacy.  They provided time to ask questions and it 
was most informative for those who attended. Most 
recently, they have traveled to China and hopefully 
we can ask them back to report on that trip. Many 
thanks, Gary and Carole for the work you do for us!! 
 
New Tutors Join LVOY 
 
LVOY welcomes the following new tutors who com-
pleted Tutor Training in Geneva, Canandaigua and 
Penn Yan last fall and winter.  Congratulations and 
thank you for joining our team of tutors!! 
 
Basic Literacy Tutors English Language Tutors 
 
Lee Alexander  
Brittany Caruso  Kristen Faughnan 
Lynn Damaske  Carole Francis 
Ann Feltham   Chelsea Gannon 
Mike Goy 
Jim Hoagland 
Mike Hyland   Sue Givelber 
Beth Lyons-Cary  Kimberly Guzman 
Sandy McDonald  Jacob Heaven   
Darlene Oolie   Rebecca Henry 
Marge Perloff   Sasha Miller  
Cheryl Ray   Marge Perloff 
Sarah Reiner 
Heidi Ressing   Melissa Webster 
Pam Robinson 
Allison Schultz 
Janet Strauser 
Marsha Stout  
Jenni Welch  
Don Winters 
Erika Wischmann 
Charlotte Wytias 
 
STUDENT SUCCESSES 

 

R ichard McKay of 
Penn Yan proudly 
accepted his diplo-

ma from Penn Yan Acade-
my last month at the age of 
65 years young. For many 

years he was not able to work. Then last year Rich-
ard decided to pursue his GED. As he worked with 
Literacy Volunteers of Ontario-Yates tutor Kelly 
Johnson, he realized he could work toward a Penn 
Yan Academy diploma through the New York State 

(Continued after Insert) 



An Experience You Never Will Forget 
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The Ultimate Display of Accomplishments: 
The Tutor/Student Brunch 2011 

By:  Sarah Reiner 

I  ����� �� � ��	
� ��� �
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�
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�� � 	������� �
�
outlet for my educational energies.  I have enjoyed the weekly challenges and joys of tutoring at LVOY 
since October 2010 and yet I was left speechless after the Tutor/Student Brunch.  The brunch is a must at-

tend event for all tutors, students, board members, and individuals who support the students who spend endless 
hours working to achieve their goals.  I attended the brunch solo, as I was unable to persuade my tutee 
to join me for the morning.  The atmosphere was full of cheer and yet there was a palpable anxiety that I at-
tributed to first time jitters of students eager to share their stories and achievements. I glanced around, trying 
not to look too obvious at my attempt to maintain my part in the ongoing, but dying, conversation. Our conver-
sation comfortably shifted as we focused on our new task: to complete the icebreaker challenging each of us to 
tap our inner child to recall fairy tale characters and storylines. As the attention shifted to the podium, mouth-

watering aromas began to drift from the kitchen to 
our table.  We would have to wait until our table was 
called.  (The quiche was worth the wait!)  The open-
ing included introductions and a blessing lead by 
Reverend James Gerling, we then moved onto the 
student portion of the program.  I was unprepared for 
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the touching nature of this brunch. 
 The theme of the Tutor/Student brunch this year was 
“Mirror Mirror on the Wall”.   All students were encour-
aged to participate by preparing a written piece that goes 
along with the theme to read aloud at the brunch.  The 
reading ability levels of the students that choose to read 
vary greatly but the impact and stories they share are 
equally motivational. I have admitted I am nervous in a 
public setting when faced with casual conversation, but I 
do not allow it to stand in my way.  Well, whatever it is 
that has been holding you back from attending the Tutor/
Student Brunch, you need to conquer your fear or rear-
range your schedule and make it a point to attend.   This 
is the ultimate display of accomplishments.   Many of 
the students check their fears at the door and stand in 
front of a room of virtual strangers and share intimate 
tales, poems, paintings, stories, and letters.  This is what 
being an adult literacy tutor is all about.  I sat spellbound 
listening to student after student and felt the room disap-
pear, but I was quickly reunited each time we joined together in celebration as we applauded each student’s 
courage and talent.   I have found that even though I tutor in the Canandaigua office, I often feel isolated 
while tutoring. I find myself wondering about other tutors and their practices, concerned about my own habits 
and falling into a rut while planning lessons.  The Tutor/Student Brunch was an immense help.  I was able to 
reach out to a few other tutors and speak to them about their tutoring approaches and practices.  It was also ex-
tremely humbling and inspirational to see the accomplishments of other students.  Since each student works at 
a different pace, it is easy to get tunnel vision and not look around once in a while to see what others are doing.  
The Tutor/Student Brunch is an opportunity to do just that, join together in celebration of the endless time and 
energy spent working to improve literacy.   The brunch ran seamlessly, the time passing quickly.  The Tutor/
Student Brunch is an opportunity to join together to celebrate literacy, personal accomplishments, and volun-
teerism, so take some time to join in the fun next time around-I guarantee you won’t be sorry�  



External Di-
ploma pro-
gram. Earning 
the diploma 
required a lit-
tle more rigor-
ous work than 
a GED, he 
says, but he’s 
clearly proud 

of his accomplishment.  "I’m doing more math than I 
ever thought I could.” 
 

C ongratulations to Xiao "Li" Fladd, the newest 
United States citizen. She came to the United 
States from China almost 10 years ago.  Car-

olyn DiDuro, LVOY Tutor, assisted Li to prepare for 
US Citizenship. She became a United States citizen 
in December 2010.  Li lives in Geneva and works at 
Geneva on the Lake. 
 
Spelling Bee 2011  “Keep the Hive Alive” 

The Ninth Annual LVOY Adult Spelling Bee 
And the winning team is…..”Substitute Spellers”, 
James Bennett, Kelly Johnson & Beth Newell 

spelling the 
winning word, 
bimestral. 
The spellers  
from the Daily 
Messenger, 
“ Edit This” 
proudly fin-
ished in se-
cond place, 
thanks to 
Chris Goverts, 

Melissa 
Daniels 
and 
Aman-
da Seef. 
The 
third 
place 
team 
“ Canan
-daigua 
Rotary 

Spellers” represented by Canandaigua Rotarians Ja-
net Tenreiro, Gary Frances and John Spare were 
great sports and spellers. 
 I would like to thank all of the other spellers who 
came out to support Literacy Volunteers. These peo-
ple helped to make the Spelling Bee fun and success-
ful. 
Finger Lakes Community College – Sharon 

Nedrow, Nick DeVries and Jeff Thomas 
First Congregational Church – Jen Schneider, 

Margaret Haining and Pam McGuire 
Friends of Wood Library – Kathi Nacca, Kim Fer-

ris & Drinda Lofton 
HR Works Inc. – Andrea Muller, Kate O’Loughlin, 

& Natalie O’Neil 
LVOY Tutor Team Ontario –  Liz Messmer, Sarah 

Reiner and Darlene Oolie 
LVOY Tutor Team Yates – Nancy Richardson, 

Jessica Hazzard and Brittany Caruso 
Naples Library – Blanche Warner and Pauline Pres-

ton 
Naples Rotary –Carrie Grove, Judy Miller and 

Aimee Bristol 
Phi Beta Kappa – Kristen Welsh, Darrin Magee and 

Ellen Mitchell 
 I would like to thank the following community 
groups who supported the Spelling Bee but they 
were not able to field a team: 
Canandaigua National Bank 
Canandaigua School Board of Education 
EFP Rotenberg 
Geneva Rotary  
Reliant Community Credit Union 
 
 Two large beautiful baskets full of goodies from 
many of the Canandaigua Downtown Merchants 
were raffled off along with a beautiful hand made 
quilt donated by the Ivy Thimble Quilt Shop in Vic-
tor. Bee Tee shirts were given out to all the partici-
pants thanks to sponsors who gave $150 to have their 
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UPCOMING EVENTS 
 
SPREAD THE WORD! 
We are excited to share our upcoming Tutor Training workshop sched-
uled for June.  Attendance is required at all sessions within that work-
shop. Please call our office at (585) 396-1686 or (315) 536-6799 or 
email info@literacyvoc.org  if you have any questions or to register.   
We look forward to hearing from you. Space is limited so register 
soon! You must attend a 1-hour information session as a pre-requisite 
to attending a Training Workshop (see offerings below). 
 
New  Tutor 1-Hour Information Sessions 
May 5 @ Geneva Public Library, 244 Main St, Geneva – 5:30-6:30pm 
May 10 @LVOY, 208 S. Main St., Canandaigua, 10:00-11:00am 
May 17 @ LVOY, 117 E. Elm St., Penn Yan, Noon – 1:00pm 

 
June 2011 

Basic Literacy Training Workshop 
 

Orientation Session, Wednesday, June 1, 9:30-12:30, Canandaigua 
office, 208 S. Main St. 
Basic Literacy I Session, Wednesday, June 8, 9:30-12:30, Geneva 
Presbyterian Church 
Basic Literacy II Session, Wednesday, June 15, 9:30-12:30, Geneva 
Presbyterian Church 
Successful Tutoring Session, Wednesday, June 22, 9:30-12:30, 
Canandaigua office, 208 S. Main St. 
 

English Language Training Workshop 
 

Orientation Session, Wednesday, June 1, 9:30-12:30, Canandaigua 
office, 208 S. Main St. 

English Language I Session, Thursday, June 9, 9:30-12:30, Canan-
daigua office, 208 S. Main St. 
English Language II Session, Thursday, June 16, 9:30-12:30, Canan-
daigua office, 208 S. Main St. 
Successful Tutoring Session, Wednesday, June 22, 9:30-12:30, 
Canandaigua office, 208 S. Main St. 
 
Save the Date! 
May 20, 2011 – LVOY Annual Recognition Dinner @ Warfield’s 
Rest. 
July 2011 – LVOY Annual Summer Picnic (Time and place TBD)  
 
2010-2011 Board of  Directors 
Carmela Battaglia, President 
Chris Gerling, Vice President 
Kelly Johnson, Secretary 
Pam Tomes, Treasurer 
Mary Ellen Darling 
Leigh Harrington  
William Kenyon 
R.E. (Pat) Krauss 
Elizabeth Newell 
Dr. Robert Ostrander 
 
Ontario-Yates Off ice Staff 
Linda J. Proctor, Director 
Mary Murphy, Student-Tutor Coordinator 
Nancy Richardson, Student-Tutor Coordinator 
Diane Savage, Student-Tutor Coordinator 
Carolyn DiDuro, Student-Tutor Coordinator 
Kristen Liberty, Administrative Assistant 
Kacie Horoszewski, Administrative Assistant 


